BRUCE L. LILES. 1975. AN INTRODUCTION TO
LINGUISTICS Englewood: Prentice Hall. Inc.
TYPES OF VERBAL COMMUNICATION

.. Verbal oammnmcauon is our most powerful means of exchanging in-
formation, yet it is ot the only mean. Accsfpanying-anyact of-speech,
there are various facial expressions and bodily movements as well 25 vocal
characteristics such a5 varying degrees of loudness and speed. The value of
such nonverbal acts becomes obvious on occasions when we need to con-
front a persan face to face rather than just send a memorandum ot a Jetter
‘We do not like to talk to a person whose back is torned or who is blocked
fram view by some object. Except far cases of seduction and certain Knds
of scheming, we normally do not like to converse in a dark room; we want
to see the person we are talking to.

Owur interpretation of what another person says is determined
number of features, Usually we do not separate verbal and nonverbal ac:s
in our minds, hutrarhcr concentrate on the overall effect of what we think

the other person is trying to cemmumicate. Yet we have the ability to make
such 2 distincton even if we are not aware. of which features actuzlly sigual
the information. For example; some-people-can give a compliment or ex-
tend an invitation, and we know that they do not really mean what they
are saying but rather are just being polite. We may recognize that 2 mother

mngmmmmhmdiwhmshcmyssheishappytha:humxtzcn
yeat-old daughter is getting marred. We can say “You idiot” so that we
either insult the other person or express endearment,

All sources of informatian are not deliberate communicative acts. It is
{rue that we learn something from and base judgments on hair colaring,
watery eyes, bruised foreheads, wrinkled nacks. and the like; bat if we in-
chuded sources of infermation such as these as communication, our field of
inquiry would have no limits. We would also be dealing more. with pry-

* chology and anatomy than with language.

Siruilarly, it is possible to communicate some ideas by merely remaining
glent. The old expression *‘Silence means consent” in many instances holds
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NONVERBAL GCOMMUNIGATION 8

true, For example, a child may tell his mother that he iz going outside to
pley, or one friend may tell another to wait for him in the ear. In either
case a reply Js tomecnssary unless it is negative, Silence ¢am mean consent,
but it can alio mean, “T undetstand” without necessarily indicating agree-
ment. Under other drcumstances stlence may indicate that the intended
Listener did not hear the speaker, At stfll other times it can signal rudeness,
such a3 when'2 question is not responded to. There & usualiy room for
considerable misunderstanding over silence. Although most of the ideas
communicated by silence could also be expressed by sentences, we will not
be referring to a “language of sillence” As a device jor commmication,
silénce is not soructured in any systeratie, precise manner, ‘

* Of more interest to us ave the facial expressions and varjous body
movements which people use in place of langurge or along with it Many
of these are involuntary and-ave-apparently instinctive since they wre found
among-peopla-zll-over the world, Certxin fadal expressions clearly indicate -
Bright, pain, boredom, ecstasy, and a few other emotions. Bven a visitor
from a radically different evlture wonld not need au interpreter to explain
these expressions, 'We learn most of our gestures, however, from our colturzl
envircnment, Beople i seme covmtries-have-been. said-re. “speak with their
hands"; that is, they customarily have z great deal of body motion when
they are speaking. There is also much variation among people within a
given cultnre, some of them being “pokerfaced” and using very few facial
motions and others being mach more “vivacious.” Even in the motions of
a single individual there is much variation, depending upon whether he is
bored or excited, Most of these gestures and fadal expressions, though ex-
pressive of emotions, are not referential,

In addition to involuntary facial expressiops, there ate other motions
which are symbolic. These obviously have to be lemmed. For example,
children do not instinctively know what the sound of clapping hands means,
but they leamn that if if is accompanied by a smile they are being applauded
for doing something clever, On the other hand, if one or two claps are
accompanied by a stern facizl expression, they are being reprimanded, Later
they leaxn that clapping after ezrtain programs indicates pleasure ar polite-
ness. On other occasions it may mean agreement with 2 swmtement made
by a speaker or pleasure at the entrance of a celebrity, or it may be used as
an accompaniment to music, In some cultures it may mean that a servant
or other subordinate is being called.

Other gestures incdude those used by a policeman for & traffic,
by-a driverfor signaling a tum, or by anyone to indicate “Be quiet,” “Come
here,” "“Thumbs down,” and the like Other systems, such as sernaphore,
are based directly on language and are, therefore, different from the gestures

. we are discussing.

Nonverbal Communication Used
in Place of Language

Frobably the most complex forms of nanverbal communication used.
independently of language are mime, ballét, and interpretive dancing,
"These art forms can express emotions and relate events that are often quite
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10 LANGUAGE AND COMMUNICATION )

Jengthy and involved. Facial ekpressions and bodily motions that at other
times actompany language are used, and they are usuzlly exraggerated to
prevent misunderstanding. Painting and sculpture, too, often capture the
facial expressions and body posidons which signal grief, happiness, despair,
and the lke, communicating without language.

It is sometimes difficult 1o communicate by means of language because
of distance or nojse; as a result, people have developed systems of conven-
tional signals that do not depend upon specific words for their interpreta-
tion. A ground controller uses such signals to direct airplanes moving to

..an unloading gate or those landing on an aircraft carder, A policemmn may
direct trafiic by means of & few conventionalized signalf, A more extensive—
set of motfons is need by sports referees and underwater swimmers, There
are many systems of conventionul signals such as these that have no specific
reference to language, unlike same sign languages such as thase nsed by the .

-deaf to spell out words. A person-who-understands-the. conventions-of a

" trafiieaontrol officer-or z-sports referce can follow- the. directions cven if he
and the person making the siguals do not speak the same language,

In zddition to systems of signals, there are Isolated ones, such 21 am,
upraised hand with the palm out, meiming-."Stop.” Other ‘hand -motiots
signal “Come bere,” “Be quiet” “In that direction,” “Good-bye,” and the

___Yke. Motions of the head mean "Yes” or "No.” Like the systems of signals,
fhiese ave conventional §rid siay b completely arbitrary, although-many of .
them are clasely related to the idea conveyed, such as 2 hand motion to the
Teft to indicate that the driver is to move in that direction. |

If ‘we consider the messages that can be conveyed by meant of signals
such as these, whether within a system or isolated, the mmnber is extremely
small compared with the message potential of language A policcman di-
recting traffic or a service station attendant helping semeone park on the
grease rack has only a few messages that he can convey with his hand.-
motiong. A person thumbing a ride can signal only one idea. Moreover,
new signals are added to one's repertoire only rarely. Language, on the
other band, adds words readily; ‘some of them, such as nonbreakfasict, are
immediately understandable by anyone who is fluent in the language, and
they may not even be recognized 2z new. More productively, the rules for
forming sentences in any language allow an unlimited mumber of sentences
to be created, almost all of them new to any-person.. Except for such. trivial
examples as motions meaning “Be quict and come here,” it is not possible
to combine conventionalized nonverbal signals Into new messages, Wheyeas
the elements of language constitute an open system that may be extanded
2t will and permits an \mlirsited number of combinations, the elements of
nonvetbal signals are part of a cosed systern that permits only a few
combinations. *

Eye movements zre Jess copventionalized than most hand ggnaly, but
they 2lso convey information. Usnless we are trying to catch someone's af-
tention, we stare at him only whan he is unaware of our dping so, such as
when his back 18 turned, his eyes are closed, or be is not laoking in cor
directio. 1 we are caught staring, we rapidly look -away and sometimes
even apologize. Children as young as six or seven have usually Iearned this
form of sodal behavior, Another instance of such behavior occurs when

128



NONVEREAL COMMUNICATION 14

people are walking toward each other. They are free to laok so long as
they are quite far apart, but when they reach a crucial point, they look at
some other object—perhaps a blank wall or the sidewalk—or they approach
with unfoensed eyes, As they come closer, to the point at which their volces
will carry without shouting, they look at each other only if they are plan-
aing to speak. If they are not going to speak, they continue not looking
. undl they have passed. Likewise, if people are jarnmed together fx sn
elevator, u):bway. or weiting area, they are careful not to look at others who
might be’aware of them unless they are trying to attract their attencion.

This type of eye movement generally refiects politeness and respect for
thie other person, or at worst simply the impersonal character of modern
life, But such eye behaviot ¢an also reveal distinctly negative attitudss, By
not really looking at peopls, we can snub them, and if we are afraid un-
savory characters ate about to ask-us-for money, we are careful not to see
thern, "The reaction of other people Is vwually that-we tave “looked right

them"™ or “treated them as though they didn't exist” On the other
hand, if we stare at people who are within the forbidden distance, we are
cither being consciously rude or else indicating that we consider them in-
-capable.offesling: eratmmls shatuyapwould be,

I people lock eyer, the meaning is often sexual availability, Other
clues, such a3 clothing, posture, and Iocale, indicate whether an exchange
of money is expected or not, Like many ather nonverbal signals,‘ Jocked
eyes have to be interpreted in context If the eyelids are tensed and mar-
rowed slightly, the meaming may be hostility rather than availability, Alse,
under certain circurpstances people lock eyes to indicate a mutual feeling
- of amusement, annoyance, or shock over some event that they are both
experiencing.

In additdon to eye movements which signal palitensss, respsct, sexual
availability, batred, and mutual feelings, there are those which serve as
traffic sigrtals. When people who are meeting are within eight or ten feet
of each othet, one of them looks in the direction in which he is intending
to pass in order to avoid tollision. If the other person receives the s
and agrecs to abide by it, he moves to the opposite side. Usually people are
unzware of how these maneuvers are mads even though they may practice
them very adroitly many times a day. People who are constantly bumping
into others even when. there js adequate space for passing usually have not
mastered these eye signals, and theit collisions are cawsed mors by thelr
failure to. follow-conventions than by any lack of coordination, Those few
people who stick to the center of any sidewalk or-hallway, refusing to yield,
are obvioutly destroying the possibility for communication by ignoring any
ey« signals they may receive, -

Withiti recent years much has been written about the space which
birds, animals, and humans feel to be theirs. Whether this is the territory
claimed as 2 home or the space enveloping a person, people commumicate
informarion by respecting or violating it. There ars, fot example, pre-
scribed distances to be maintained for passing in a hallway, standing and
watching a fire, or any other occasion for which people come together.
When these distances are not observed, people begin feeling crowded even
though they are not actually tonching. Although theaters and classrooms
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12 LANGUAGE AND COMMUNICATION

aze normally equipped with individual seats, it often makes us vncomforta-
ble if a stranger takes the seat next to ours when the room is not aowded
and seats have not been askgoed. There have been a mimber of interesting
experiments conducted by psychologists in which the researcher sits closer
than notmal to a person on a park bench or intrudes on his space in some
other way. The subject almost invariably becomes distrebed and leaves
Only when cowding is unavoidable do people not interpret it as an attack.
In such cases, as in an elevator or in o waiting area, they hog their arms as
closely ns possible to their bodies and try to shrink. Except for such un-
e g wroidable-gontacts, intrasion_on someone’s. persopzl space is mormally inp-
terpreted as an act of either hostility or endearment Tn fact, it is felt to-be—
the same 25 actnally touching; and In a sense it is, if we think of this space
as an extension of the person’s body, By merely coming too close, we can
-signal endearment or hostility even if we do not go so far as to kiss, caress,
.. . —shoye,-or hit-the other person. The difference-between actuaily touching
and ntruding on personal spack is one of degree rather than a differcnce

in the natnre of the message signaled.

A complete discusgion of human nonverbal commurication would in-
clude descriptions of the facial movements which scoompany txoghing,
frowning, crying, Jooking puzzed, and the like Each of thess motions sig-

~ '« . « naly informption, and is not dependent upon Ianguage. Also, such devices
of seli-presentation as the pature and condition of clothing, hair- styling,
cleanliness, and posture convey information ahout ome's social status, oc
cupation, degree of masculinity or femininity, and overall personality. Un-
like height, sex, and skin coloring, these charactetistics can be altered at
will, and through them people are conscionsly or wnconscloudy saying
something about themselves, ¥or a book such 2s this one, an extendead treat.
ment of such matters would be impractical since our primary conmcern it
lzpguage, By giving a brief account of them, however, we are able to place '
Ianguage In perspective, showing how it differs from other means of com-
munication. .

Controlling Belationships during
Yarbal Exchange..

Although nonverbal communication is much more restricted than lan-
goage is in the messages it can signal, it-is more pervasive. It often exists
without Inngunage, yet it also normally accompanies verbal commuonication.
‘When bath are found together, nonverbal signzls serve the functon of
reinforcing verbal commmmication, providing cger which emphasize ideas
vr focus on their proper interpretation. Fitting between nonverbal signals
which are used to replace Ianguage and thgge which reinforce it are signals
in a third group: those which control the refationshipg between people who
ar¢ communicating, Among these arg the motions which set off cextain
people as members of a group and axclude others, those which establish
certain individuals as dominant and others as subordinate, those which
help to determine the formality of the situatiop, and those which signal
the beginning or ending of a conversation.
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NONVERBAL COMMUNICATION 13

It would be hard to ixnagine a more Hghtly knit conversational group
than a foothall team in a huddle, They form a close circle and even place
their axrms around one another. In this way they are insurfog the inclusion
- of al! members who belong and the exclusion of &l others; more impor-

tantly, they are ahble to speak softly enough to prevent cutsiders from over-
hearing, Two people on 2 date frequently form a gimilar unit to whisper
secrets and endearing phrases. Although less tighdy kmit, groupe of people
in theater lobbies or at parties stand in circles which include the participants
and exciude all others, Xven though they do not actuslly touch one an-
other, the individuals in these groups stand close enough together that
ahother persgn cannot enter the circle unless the others widen it and make
room for I hé is not welcome, he has to remain on the ontside, After
struggling to understand the hits of conversation which reach him, he will

probably give vp and -move to another group, The-circle-unites -the par-
* ficlpants and excludes. others; fn fact, it is vgually impossible for someone
outside the group to listen to what is being said.

People may form dircles while sitting as well 25 while standing. They
do not novially arrange their chafrd in a perfecty round pattern, but they
compenszte for- this by adjusting-theiz body pesitions. In additjon, -they
may aross their legs so as to Jock in the members of the group and keep
others ont, The positioning of hodies js especially apparent at 2 small square
teble if three peopla are talking and an inttuder sits in the fourth chair.
The two sitting on each side of him will angle their bodies. facing the
other member of thelr group. They may even nse their arms to shut him
ent, for example, pladng the elbow of the arm nearest the intrudex on the
table and laying that arm fat or els¢ propping up the head with it,

Other motions serve the function of &stablishing the relative statns of
the memhers of a group. In many countries there is z belief in the equality
of all people, and there is good reason to wy to carry out this belief in
marters of law, courtery, humanitarianis, and the like. In mest of their
relations, however, and espedaily in verbal exchanges, people usmally estab-
Ksh a ranking of dominance and subordination. Such ordering is common-
place pmong most animal species, and it becomes obvious among humans
with their clubs, military organizadons, and groups in which certain mem-
bers are the leaders. A pecking order usually exists also amang people
gathered to talk even thougti- they may niot be tonscious of it. Since one
sign of dominance is being physically higher than others, ke a monarch
on a dais, 2 person unsure of his statns may sit up as smwaight as possible or
even stand while the others are sitting. Thus we find some people knecling,
bowing, curtsying, or even proswrating themselves before others, Two peo-
ple arguing may even look like two roosters as they stretch their necks in
an attempt to tise above the other. Usually the leader is the one who is
first to sit down, rise, light a cigarette, or cross his legs,

Status signals are much less rigid than are the principles governing
language. For example, a person who is secure in his position as the domi-
nant member of the group may slouch down in his chzir or lie on the floor.
He may even talk less than the others, These actions, of course, are akin to
inverted smobbism. He is going to opposite extremes to show that he does
not have to dspend on the conventional signals for his posidon. Another
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14  LANGUAGE AND COMMUNICATION

example can be seen in some family vnits with the father cccupying the
Yargest, most comfortable chair and frequently being asked for advice or
decisions. In reality the mmall, reticent, timid-locking wife may be tyranni-
cally wielding the whip. She is the one who is actually making the decisions
and whom the others are following in sitting down, crossing their legs, and
the like, In 3611 other situations 2 person who does not rise when u waiter,
employee, or other person euters is maintaining his superior positiont even
though he is physically lower than the other peraom. Since he does not
move from his chair, no one conld believe that he is offering it to the other

—PErson. .

P An especially revealing signal of rank is eye coptact. The dominant -
person will give a bold, unwavering look, whereas the very shy subordinate
will hardly look another person in the eye. To some cultures children and

-servants .are taught to show respect by not locking divectly at their so-
periors.-Sometimes children make a game of seeingwho can- cutstare-an
opponent. In thiz sitdakich the dominant-one-wins-glthough the children
norinally do not interpret the results in this manner. As with other actidns,
.once the relative satus is firmly established, the dominant person may no
longer feel the nesd for conwolling the stuation with Tis eyes-and may-
scareely look at the other one,

— .~ Invading the personal gpace of others and even touching themn can be
2 signal of rank even more noticeablé thai efe movements— T eachers often
feel free to pat children on thelr shonlders, backs, or heads, but they would
bt offended if the actioms were reciprocared. Some women, especially thase
of Jess than average height, are annoyéd by people who ieel free to pat
them on the top of the hexd. Women secretaries have complained that some
male bosses frequently touch them even when no sexmal advances are in-
tended. If they ever patted back, the action wonld definitely be looked
upon as a brazen attack and as pettlng rather than patting. Adter all, there
are differences in salary and employment statns. There may be additional
cnes in age and education. For some people sexual differences are an

" equally strong source of inequality,

In one American college the Dean of Women obtained the reputation
of being a mattinet. Girls who were caughs cheating, stealing, or appearing.
in public with thefr hair in curlexs were unfailingly sommoned to her
office. They dreaded these confrontations, primarily because of the seating
acrangement, What the Dean apparently did was sit on the periphery of
the personal space boupdary and on audal words lean forward and enter
the personal territory. Although she did not actually touch the gisls, they
hid the sensation of being repeatedly jabbed. Strong reprimands are fre-
quently delivered in this fashion, whether by teachers, parents, or sergeants
in baslc training units. An especially good ilusiration can be seen if one
shakey his index finger at a person from a distance of six feet and then
moves closer to a distance of six inches and shakes it. The actions are usu-
ally more unpleasant than thé actual words that accompany them.

Clcsely connected to the property of dominatce in a relationship is
that of formality, The sbrongtr the dominrant-subordinate pattern is, the
greater the degree of formality, It would be hard to imagine a more formal
situation than that of 2 monarch on a throne giving an aundience to a
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kneeling subject. At the opposite end of the scale, two people who consider
themselves approximately equal in rank can engage in very informal con-
versations,

In maost classrooms the teacher is the dominant member; he or she,
therefore, determines the degree of formality that will exist, For large
classes thers ig always considerable formality: the teacher stands on a plat-

» separated from the class by a lectern and physical space; he or she is
the only one allowed to speak, and may even use = microphone. Because of
the size of the group, there is little opportunity for reducing formality
any approaches ta informality have to come from the nature of the lectnrs
itself. For mpaller groups the teacher can choose how formal ar informal

the class Will be, By standing behind a Jectern and mever moving, the
" teacher establishes dominance over the class hoth by distance and height,

aod ensures a highly formal simuation. The distinction of height. can be
‘mtintained-while-lessening that of distance-if the teacher walks around in
front of the class. Both distance and height can be reduced if he or she
" stands in front of the teacher’s desk and leans back or even sits on it. Sitting
behind ¢the desk places the teacher on the same height ag the students
' {provided that the desk ia-pok on- a platform), but #t provides a-madimum

of distance. The most informal arrangement occurs when the teacher sits
* in the same kind of chair or desk as the students do and is no farther from
them than they are from one another, This 1s the typical seminar axrange-
ment, i which everyone is seated around a tble or in student desks ar-
ranged in a drdle.

In an interview or confevence varying degrees of formality can be
provided, depending upon how wmequal the participants are (or perceive
themselves to be). Two people are at the greatest distance if they talk
across a large desk; the distance is lessened if the interviewee sits st the
side of the desk. In some offices there are easy chairs so that peopls can

~move away from the desk and sit in 2 more informal sstting, Posture, too,
is adjusted according to the formality of the situation. On the most formal
accasions peaple sit 5tiffly on the edge of a chair, in the position that was
cultivated by tightly corseted women in the past For less formal situations
they may sit back in & relaxed posion, Or they may sit on the base of
their spine with their legs sprawled out or even slung over an atm of
the chair. v

The dominant person not only determines the degree of formality of
2 conversation; that person alse terminates the conversation. . He may lean
forward in his chair, start shufiing papers, look at his watch, or even-rise,
In some situations he may turn and start talking to someane else. o

It should be emphasized that nonverbal acts are not the only device
which determine relationships, Language itself varies according to the for-
mality of the situation and the relative status of the individuals involved,
In extremely formal situations between people of radically different sociat
status, there are characteristic honorifics such as s, your majesty, your
honor, and the like which are seldom found elsewhere, These words, along
with a type of language which is formal in other characteristics such as its
avoidance of slang, coexist with spatial distance and differences in height.
At the opposite end of the scale, a5 people are sitting at the same height
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18 LANGUAGE AND COMMUNICATION

and lounging in relzxed postures, they are calling each other by their first
uames, amitting honorifics, using a great deal of slang or shop talk, and
generally avoiding sentence structures, words, and pronunclations which
-belong to formal speech, 'We shall retwrn to thiy topic in Chapter 15 after
we have learned emough sbout the various aspects of language to enabls
us to discuss contextual styles systematically.

Nonverbal Signals That
Accompany--Language

At the beginning of thiy chapter we spoke of the close interrelationship
between- verbal and monverbal commmunication, Yt is because nonverbal sig-
nals are -only partislly included in writing that we often feel we do not

“Jmow what.a person really thinks about a subject unless-we-confront-him
face to face As'zn Sxaiplé; We can consider “You stinker!” ar *You silly-
ats}” There is mo way to punctuate either expression to show whether tha
writer felt auger or amusement. When spoken, expressions such as these
are, normally wmambiguous; in fact, the Hsterter even knows fiow-sogry e
how amused the speaker is. Nonverbal signals provide part of the actoal

. content, of the message. They can also emphasize the verbal aspect of com-
municatian; “We were really ¥inprefied.” Or they can contradict the.verbal ..
act, as when a person desaibes something as “good” or “futeresting” and
it is obvious that he does not mean ir, Whenever verbal and nonverhal
signals coptradict each other, we assume that the nomverbal cluss are the
more reliable and accept thean as giving the real meaning. It is mach easler
to give misinformation, verbally than nonverbally, For example, “Tsn’t this
exciting” snd “Isn’t this bordng” are equally easy to say in a neutral tone'
of vaice, but it takes considerable-effort to soond comvincing for either
sentence ubless the speaker is actually experiencing the emotion. Most pso-
ple find it easier to He when they are writing than when they are spefking,
even though they may use the same words and sentence structores in both
nstances.

‘Nonverbal signals which accompany language are nsually dassified
under two headings: paralanguage and Kinesics. Paralinguistic signals are
those which are popularly called tone of woice; kinesic signals axe the varl--
ous motions made by the bead; hands, and other parts of the body. Althangh
both Kinds of signalk afé 3h Indispensible accompaniment to language,
rescarch on this aspect of communication bas been scant. There 15 cuxrently
n¢ scholarly framework within which nonverbal signals can be discussed,
As 2 reselt, most of what follows is suggestive rather than explicit znd
anecdotal rather than systematic or explanatary. .

All spoken sentences ave nttered with characteristic patterns of stres
and pitch. At one time it was thought that sttes is mainly dependent upon
the degtes of loudness and force with which a ‘person speaks, but recent
studies have shown that it is mare intimately connected with pitch than
was originally thought; we will, therefore, not try to separate the two. With
normal intonation 3 person in saying “He went to town” will have heavier
stress on fown than on any other word. Accompanying this heavy stresy is
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a rise In the pitch level, followed by a lowering of pitch and 2 fading of
.the voice. If we want to express dishelief, anger, or other emotion over the
et thar town is the place he went, we may incease both the level of
stress and the hejght of pitch on fown. In so doing, we are not using dis.
. tinct paralinguistic signals but rather those which are normally present,
only in a different degree. We can draw an analogy between stress and
pitch in speech and the volume on a radio, We usually spezk of 3 radio as
being mevely “too loud,” “normal,” or “too soft,” although we can alter the
Ioudness by continmous degrees as we turn a kuob; there are not just three
states, Similarly, we often speak of “normal stress” and “mnphatic stress”
g{hﬂn there js an nobroken rxange, We signal our degres of anger, amaze.
ent, and other emotions by altering our depree of stress and pitch, This
is also the means by which we show contrast: “I didn't ray that she was
passionate; 1 said she was compassionate!™

¥ar.another example-we can-look at theduration of Hme we hold a:
vowel, In normal speiking, the vowel in bed is Jonger than the one in, bet,
as 'we can easily discover by saying “I'm going to het” and then “T'm going
to bed.” In English a vowel before a [d] is held longer than ons before a
[t]. 1£.a person wishes to-emphasize brd; he will inczaase this vocalic:dma-
tion while he Is increasing the pitch and stresy Jevels, For example, if he
is asked, “Are you going to the prrty? he may respand, “No, I'm going to
bed.” Increated duration can have varylng meanings, depending upon the
context, A alightly diffecent meaning from that found in “I'm going to
bed" can be found in “They lied” when the vowel in Jed is prolonged. As
with stress and pitch, vocalic length is 2 feature which is found normally
in speech; it ¢an be intensified to express arange of emotions,

Other features such as overall volume, tempo, and tensemess of the
speech-produdng apparatus can likewise be increased or decredsed to pro-
vide information. The lack of an adequate framework for discussing such
paralinguistic fsatures becomes chvious when we find playwrights giving
such ayptic directions as “angrily” or “with amazement.,” Most of the time
they give no instructions about nonverbal signals, depending upon the
actors to work out their own. This reticence gives the actors much fresdos
of interpretation, For example, Hedda Gabler has been played both as a
“cold, outwardly passjonless, but firm woman and as ore who is loud, vulgar,
and outgoing,

A pood cxample of the wide range of meanings which one can achieve
by means of paralinguistic fcatures is given by Roman Jakobson {1960:354).1

“He reports-that-an-actor-at Stanislavskij's Moscow Theater at his audition
had:to make forty different messages from the phrase segodnja vecherom,
“this evening” At a later time Jakobson asked him to repeat the exercise
for a cohtrolled experiment, The actor wsed the same phrase and wrote
down fifty different situations in which it might be used. He then read the
phrast fifty times into a tape recorder, each reading reflecting one of his

AFollowify the style found fn virtuslly all current publications fn Lnguistics, we
refer 1o 3 woik by the author, date of publication, and page number, Heace, Jakobron
(1950:354) i g dtation from a work by Jakobson which was publizhed in 1960, The page
clted Iy 854, Full references axe to be ftund in the hiblography at the end of this book.
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18 LANGUAGE AND COMMUNICATION

situations. The recording was then played to a number of native speakers *
of Russian, whe were able to give the correct situation for most of the
utterances. Even a speakér of English who bas no specisl talent for acting
can usnally say “Hello” or some similar word or phrase in at least a dozen
distinctive ways, dearly indicating surprise, disgust, amusement, and o
forth, Experiments such as these clearly show that the differences in meaning
are brought shout by paralanguage, not by kinesic signats or verbal Ian
e .
. Our desire to hear a persoh express his or her ideas rather than just
- —pend-8-written. Account of them reflects our dependence upon paralanguage
in ascertaining the speaker's full meaning. The fact that we also~want to--
see the person who is speaking shows that we need kipesic signals as well.
We are alert to various motions of the mouth, noss, eyes and eyebrows,
-head, hands, axms, and other paris-of the body. We also learn that all of
.. ., fhese motions do not necessarily have-any-bearing-on the message that 15
being Gansmitted, Afted all,we do-squint our eyes because of the fun,
sceatch our head because it itches, or shift our posiion because we are un-
comfortable. In.addition, most people make many movements which do not
signify axything. They make these same movenienis evenrwhen-they areniot
talking or lsteming. It is rare for 2 person Who is not paralyzed to Temain,
 omu-totally motionless for extended periods of time. We learn to disregaxd
movements such z¢ these and ‘those Which resirt from physical-causes not....
related to the piessage,

The eyes reflect a great deal of 2 person’s attituds toward the mewage
that he is uttering or Listening to, If his pupils ave dilated and his eyes are
sparkling and focused on un object or person, he Is extremely intevested in
the subject being discussed He further shaws his inverest or lack of it by
the direction in which he looks. 'We learn to assodate truthfulness, honesty,
and sincerity with an unabashed look at the other person; and we associate
embarrassment, discomfort, and lying with avoiding the other person’s eyes.
We realize how much we notice the eyes when we talk to people who ate
wearing dark glasses, especirlly if they keep them on indoors.

Unless people are engaged in some task which they have to watch
dosely, they took futermittently at-cach other, The speaker Teflects his troe

* atfitude. toward his subject by his eycs. When he pauses he also indicates
-whether he-is willing to be interrupted or not. If he looks direcdy at the
Yistener during a pause, he is wilking to yield; if he locks away, be is merely
pausing-and does not wish to be interrupted. Much of his looking at the
other person is for the purpose of receiving feedback to his stztements. A
person who is listening normally looks at the other pexson about twice a8
ouch as he does when he is speaking, He is, in effect, directing the speaker,
signaling him that he is bored or interested, that he is getting the point
mate rapidly than the speaker is talking or that he is having trouble under-
standing, that he agrees or disagrees, and so forth. Although. there is much
variation among people 25 to the amount of time they look at people with
whom they ave talking, it rarely interferes with our ability to use this device
for inferring information.

The eyes by themselves are actually quite Bmited in the amount of
information they can give. Although it may appear to do so, this statement
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does not contradict the evidence we presentad in the last two paragraphs,
It is true that anthors of medical textbooks that contain pictares often find
a wide black line across the eyes of a patient sufficient for concealing his
identity. On the other hand, z mask two Inches in width can also hide 2
pexson's identity, despite holes that veveal the eyes, Even more expressive
than the eyeballs is the surronnding area, To show amazement, a percon
moves his eyelids so that they are as wide apart as possible; to limit the
focus for concentration ot firmness, he narows them to 3 slit, Although we
speak of opening and squinting the eyes, it is actually the lids which we
move. In addition, the brows and forehead do not remain motionless, but
cgnbibute to our overall impression of the “language” of the eyes.

The rest of the face is-also important in communication, To a lesser
degree, a person uses his nose to signal informaton, dilating it or “cin-
kling” it up. And he nses his mouth to smile, frown, gawk, smirk, and the_

_\#" like The entire head is nodded. or shaken to. indicate apteement, disagree-

ment, or astonishmment. It can be cocked to one side. It is the combination
of these motions with those of the eyes that a person locks for in someone
with whom he is talking.
It is not necassery forus to go imto detad about the motions of the
showlders, arms, hands, and legs, since the use of kinesic signals has been
»adequately suggested in the preceding paragraphs. A number of figures of

 huff, Grit your teeth, Keep_a stiff wpper lip, Don't shrug it” off, Dort
sweat it, Chin gp, Frwr e feth Ly Hog Bl eg -~

d the vy (el
-, Same pen‘ﬁl&’%@lﬁ 2r%4" it nonverbal commurication preceded

= " \language in man's evolution. We have absolutely no way to test this idea

e

N

an’ »™ sincs all people, including the most primitive savages, have fully developed

languages. Nor are there any reliable records of andent people who relied
exclusively upon gestures and grunts for communication. At an eatlier
time when linguists were less particalar about evidence, there were quite
a few fanciful theoties invented for the way man developed language out
of his already existing nonverbal communication system, These theories
were eventually given the delightful names of bow-wow, ding-dong, yo-he-ho,
woo-woo, and 30 forth, depending upon whether langiage was thonght of as
beginning with attempts to imitate sounds in mature, with automatic,
natural responses to stimuli, with sounds for cooperative work such -asx
tugging, or with noises for making love? Since guesswork such 2s this is no
longer considered. scholarly, we will not dwell on jt. -

It is tmpossible to show how man developed language out of a prior
nonverbal communication system, or even whether he in fact did, bur it is
possible to compare the two means of commurication as they exist today.
For effective exchanpes of information to any extensive degree, both verbal
and nonverbal signals are indispensable. When either is missing, the loss
is noticed. Even writing does not use verbal signals exclusively; it indicates
some nonverbal actions by means of punctustion and varying types such ag
holdface and italics, Trying to dedde which kinds of signals are the more im-

2An intefesting discosdon of these earlier theories can be found in Chapter 21 of
Jespemsen (1964).

137

speech have their origin in paralanguage and kinede signals: Don't, get ity A



-

20 LANGUAGE AND COMMUNICATION

portant may be like trying to determine which side of a coln s the more
valuable. We would be severely restricted if we had to rely exclusively uporn
either verbal or nohverbal signals,
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1 Greeﬁmgs It ISZ deﬁmhely mterestmg to l*.ok at ﬁhc cnmss-r-ultumlly dnﬁﬂeramt' L
. : r .

greehmg styles of uamous countnes, such as Indm, Bmﬁus Chma Malaysm, Latin’
Amemca Eslcuma, and European couutnes (ﬁg 10) i

" a) hmiﬂan greetmgrs&rle af lmﬂbmg one 5 hands to the sky,

b) Bmlsus. (Aﬁ'lcra'__’

e makmg smme d:rectlons
: 37

| "_'c) Chinese sfyle of holdmg one’s hands tight, .

style of Ivﬂnng each other s handg up ialne sky, and moving as nf

fr,,

7 d) Europeaﬂ, Laiam Amencan style of muchmg one’ 5 hat

l,.,‘

. e) Malayslan styl mf' cmssmg one’s arms amnd ume s shoulders o

3} Agam Eurapean style of takmg one’s hat o&' and sh ghtly how,
Vo .i ?
- g) Eskamo stylc of lmuchmg each other's shoulders wnth ‘hands,

*

s

Jn ﬁhe bottom ﬁgure‘ it is espec:a;l!ly mtercstmg fo have a close look at two men

r tlght in order fo face both sides, a commcm

ot






